Precisely Customer Success

Empowering customers with engagement, measurable value,

and long-term partnership for success.

Partnering with You for Measurable, Long-Term Success

Precisely Customer Success ensures you realize measurable value from
your data investments. With a customer-first approach, our team partners
with you to align solutions fo your priorities, accelerate onboarding and
adoption, and prove outcomes through clearly defined metrics. From
engagement and journey mapping to documenting value and uncovering
new opportunities, we provide proactive guidance and long-term
partnership. The result: sustainable growth, innovation, and confidence
that your Precisely solutions are delivering lasting business impact.

Our Approach

Engagement that
Drives Alignment

Listening, onboarding, and journey
mapping that align Precisely
solutions with your goals and
priorities.

At Precisely, engagement begins
with listening. We support
onboarding with journey mapping,
regular check-ins, and sfructured
cadences fo ensure business goals

remain central at every stage. These

engagements amplify the “voice
of the customer” across Precisely,
shaping our solutions and roadmap
to deliver measurable, lasting value.

Contact Us

Turning Adoption into
Measurable Value

Monitoring metrics, value-based
reviews, and shared insights through
targeted user groups and communities.

Our approach centers on
documenting outcomes and tracking
KPIs that matter most to you. Customer
Obijective Reviews (CORs) provide a
structured framework fo revisit goals,
assess progress, and refine success
plans. Targeted user groups foster
shared leaming, creating a dynamic
feedback loop that benchmarks
results and showcases how Precisely
delivers measurable value.

Ready to accelerate your data integrity journey?

jorecisely

“The Customer Success
role is so critical to our

ongoing success.”

- Technology & Communications
Service Organization

Partnering for Long-Term
Success

Extending solution value today
while preparing for future needs
with Precisely.

Customer success is a journey, not a
milestone. We help you extend the
value of current investments while
exploring broader opportunities with
the Precisely Data Integrity Suite,
Professional Services, and Data
Strategy Consulting. By anticipating
whats next, we ensure your investment
grows with you—unlocking new use
cases, supporting innovation, and
enabling sustained business impact.

Our Customer Success tfeam is here to help.

Visit our contact page to learn more
www.precisely.com/support/customer-success/ or call 1877 700 0970
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