
Managed Security Services
Expert Managed Security Services Deliver Optimum IBM i Security 
and Help Ensure Compliance

Comprehensively securing your IBM i and keeping your 
company in compliance requires vigilance, attention to detail, 
and most of all, expertise. Unfortunately, many organizations 
simply can’t dedicate an IT professional to stay on top of ever-
evolving threats and changing best practices —or if they can, 
more pressing IT projects compete for time and attention. That’s 
why a growing number of companies are choosing a managed 
security services program with dedicated experts who regularly 
monitor, manage and optimize security for their business-critical 
IBM i environments. 

IBM i Managed Security Services from the Precisely Global 
Services team provide a cost-effective way to focus on your 
business, while helping to ensure compliance and optimal 
security. Allowing Precisely to take care of the implementation, 
monitoring, management and maintenance of your Precisely 
security solutions lets you take advantage of decades of 
experience and expertise in those complex, specialized areas, 
while reducing your internal training costs. In addition, because 
the license for Precisely security software can be included with 
Managed Security Services, its cost is a more manageable 
operating expense, rather than an up-front  capital expenditure.

precisely.com | 877 700 0970

Value. Delivered.
•  Secure your IBM i systems against intrusions and 

minimize the risk of a compliance violation

•  Receive timely, clear status reports that satisfy the needs 
of auditors, IT managers and executives

•  Rest easy knowing that seasoned experts are regularly 
optimizing security settings and monitoring for 
vulnerabilities

•  Fill skills gaps or address peak labor requirements 
without adding headcount

•  Free your staff to focus on business priorities

•  Choose just the set of managed services you need

•  Make costs more predictable

•  Turn large fixed costs into more manageable 
operating costs

•  Stay current with technologies and best practices
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Managed Security Services 
Four levels of service are available to meet your specific needs, 
and all levels include a yearly Security Risk Assessment.

• Bronze Level - We perform security health checks each 
business day and provide a monthly report on the health of 
your security settings.

• Silver Level -  We perform security health checks each business 
day, make approved security configuration adjustments as 
needed, and provide a weekly status report.

• Gold Level - In addition to Silver Level Managed Services, we 
implement all software hot fixes, PTFs and version upgrades as 
they become available.

• Platinum Level - In addition to Gold Level Managed Services, 
we provide daily intrusion detection monitoring and auditor 
assistance services.

Optional Upgrades and Add-On Services
• Enhanced Reporting – We provide a more detailed weekly 

report with additional metrics (Silver, Gold and Platinum 
levels only).

• Auditor Assistance – We provide reports for your auditors 
as needed.

Manage to be More Available and Resilient
Managed Security Services from Precisely Global Services 
can help you improve the security of your IBM i data and 
applications, without distracting from your business focus  
and without draining internal resources. 

Precisely also offers Managed HA/DR Services for IBM i 
providing a cost-effective approach to management and 
maintenance of your Precisely high availability and disaster 
recovery solutions.  Let our professional services experts  
handle the monitoring, optimization, software updates and 
testing of your Precisely security and high availability solutions  
so your staff can focus  on other IT priorities.

Precisely Managed  
Security Services Bronze Silver Gold Platinum

Daily security review/
report  of findings *   

Annual security 
risk assessment    

Security configuration 
adjustments ** ** **

Product hot fixes 
and PTFs installed  

Support system 
changes  

Security software 
upgrade

• Version upgrade
• Feature review 

and training

 

Daily intrusion 
detection monitoring 

Auditor assistance 
ready - auditor assist 

* Monthly report (vs weekly report with Silver, Gold and Platinum levels)  
** We will make repairs to errors within a reasonable period of time in our daily check 
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Call us to get started putting 
Managed Security Services to  
work for your organization.


